[image: ]
	

Ways to Participate in Make A Difference Monday Sessions
·  At a county Extension Office
· On your personal computer through Adobe Connect
· Toll free conference call (only if 1 and 2 are not possible) 
· [bookmark: _GoBack]Number: 1-888-512-4978; PIN: 96870#
· Recorded programs available within a week of each session

ADOBE CONNECT
Adobe Connect allows you to access Make A Difference Monday sessions from your laptop, home computer, tablet or smart phone wherever you are!  
You’ll hear each presentation through your computer or phone.  
While our presenters will be the only ones able to speak during the presentation, that doesn’t mean you’ll be left out of the discussion.  
· The Adobe Connect audience can ask questions through the AC chat box.
· As we develop the Make a Difference Monday series, we’ll be adding feedback via voice.

If you participate by Adobe Connect:
· Complete your computer set-up at least one hour before the session begins.

Set-up Adobe Connect:

· AC works best with the latest version of Internet Explorer or Mozilla Fire Fox.  
· Click on this link to test your connection and get the right add-in for the best performance and connection: http://ufifas.adobeconnect.com/common/help/en/support/meeting_test.htm

Learn more about Adobe Connect:
· http://www.adobe.com/products/adobeconnect.html

Join us for Make a Difference Monday:
· Click on this link:  
x.co/mad4h	OR
· Cut and paste this link into your browser address bar
http://ufifas.adobeconnect.com/makeadifferencemondays-practice

Trouble Shooting  / Technical issues:
· Run the audio set-up wizard at least one hour before the program begins.  
· Here are two links to help you with this step:
http://www.youtube.com/watch?v=dm7DJrra-Lg  	AND http://www.sas.upenn.edu/commons/help/adobe-connect-audio-setup
· Online chat will be open at 3 pm Central / 4 pm Eastern until 15 minutes before sessions.
We’ll help work through any technical issues you might encounter then and for a short time after the session ends. 
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